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PRACTICAL INFORMATION FOR NEW CLIENTS
(Current as at 1 October 2025)

Here is some practical information to assist you.

GETTING TO THE SESSION
| work at:

KERIVA COUNSELLING CENTRE
e We are located at St Columbs Anglican Church, 448 Burwood Road Hawthorn VIC 3122.
e Keriva is opposite the Hawthorn Hotel on the other side of the pedestrian crossing.
e |tisthe older style 2-storey building.
e Itis not far from Glenferrie Station.

e Thereis parking around on the streets, either on St Columb’s Street or paid parking in Paterson
Street.

e Please allow time to find a park if you are coming by car.

FEE SCHEDULE

e Individual psychological counselling — $195.00
e Cancellation with less than 48 Hours’ Notice - full fee payable

Payment is by direct deposit within 24 hours of the session. Bank details are included in the
information provided to new clients.

Medicare may pay you a rebate for individual psychological counselling if you have a referral letter and
Mental Health Treatment Plan (MHTP) from your GP.



